
 

LPN’s contact information 
supplied by migrant worker 

network and advertising 
media for coordination and 

assistance purposes 

Migrant Worker Encounters a 
Problem 

Volunteer network/migrant 
workers/parent 

network/community leaders 

Employer/work place/ 
volunteer/monitoring network 

Can call main LPN 
office, or Burmese 
speaking interpreter 
and LPN staff on 

private mobile numbers 
 

Can visit the LPN Labour 
Center and Counseling 
Center, no appointment 

required 
 

Resolution processes 

LPN coordinators will 
bring the case to 

everyone’s attention by 
way of a meeting at the 

Counseling Center 
 

1st level of abuse - e.g. problem 
of wages, delayed wages, 
breaching of the worker’s 
contract 
1. Examine abuse level violence, and 
assess the risk involved for LPN. 
2. Establish the facts of the case 
received. 
3. Arrange a meeting between the 
worker and employer to reconcile and 
find collaborative solution.  
4. In case of disagreement, present 
the case in a provincial court to be 
examined and judged based on the 
law. 
 
 

2nd level of abuse – e.g. 
unlawful detention, physical 
abuse 
1. Related government units need to 
intervene in cases of severe violence. 
2. Establish the facts of the case 
received 
3. Coordinate with all related sectors 
to solve the problem - e.g. the Ministry 
of Labour, and the Department of 
Labour Protection and Social Welfare 
4. Arrange a meeting between the 
worker and employer to inquire about 
situation and find evidence for 
litigation 
5. Begin the prosecution process  
 
 

Cases pursued by labourers 
themselves 
1. Individual must be able to 
communicate in written and spoken 
Thai 
2. Provided with information about 
offices that can assist - e.g. the 
Department of Labour Protection and 
Social Welfare 
3. Arrange a meeting at the 
department to inquire about situation, 
encourage corroboration, and ensure 
the case gets delivered to the 
appropriate department  
4. The labourer may request advice 
and information from the LPN’s 
Counseling Center. 
5. Follow up and report the outcome  
 
 
 

Via phone call By walk-in visit 


